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- Knowledge resides in the users and not in the collection. m’auiag'lu{{li hﬂ‘ﬁaE‘J"l‘u
undeasauanus (Y. Maholtra)
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- KM is a Journey, not a destination. midamsanuiilluntsiduma lilddwanedanenis
(Warick Holder, IBM, oo Nov soom, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. a3 i
mﬂaLanuaamaﬂgumummﬂmwmmumﬂ’mmaqmﬂ 1 (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. ﬂ'nu'nf]uﬁuwswaﬁ'mm sl
Uaaﬂiﬁmmitﬂumﬂqanua..t'fluaumwaa’mlmﬂa

- Knowledge is not what you know, but is what you do. mm%‘lu‘[‘ﬂtwmn'ﬁi wittunis
nIEVIn

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. nsaemenaruiaiieldbilddoninturouiuneivisienans
u.mLﬂuriae'uaaﬂgﬁ’uwuﬁiw'mﬂu (Mason & Mitroff, eam)

- Shift from error avoidance to error detection and correction 3nUAsuaIANSVENEES
ANuEawan lugmsrumeauiawanauazuily

oa. GruAriisuvasirsrunisyalvi
| AM READY
| (Intergrity) = Asvausgredidngias
A (Actiumens) = wdusslavhay
M (Moral) = §ifiasssu
R (Relevancy) = fimadywiuaruudliiunudym
E (Efficiency) = n'rsv‘l"m'mﬁg'etﬁ'uﬂizﬁmﬁnm
A (Accountability) = msiianuiulinvousanaitu
D (Democracy) = Hlakasmsnseyhidiulszridulng
Y (Yield) = uwaamtﬂuwﬂsmnvuazﬂgummﬂmaLuuuaeTqué
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